HERITAGE NEIGHBORHOOD PARTNERSHIP (HNP)

USEFUL PHONE NUMBERS
FOR MANSFIELD SERVICES

NEEDS

Emergencies
Poison Center - 24/7 help/advice

Police Dept ---- Community Officer
Police Dept ---- non-emergency
Police Dept ---- Criminal Tip Hot Line

Water/Sewer problems
Water billing problems
Trash & recycling collection

Flood concerns
Mosquito concerns

Report barking dog
Turn in or report lost pet

Report code violation
Request garage sale permit

General City information
Report outage of street lamp
Request permit for block party

Replace street signage

Street drainage, culverts, ditches
Street repair / potholes

Traffic signals

Fire hydrants; painting
Report tall grass or house abandonment

Library needs

Mansfield Activities Center (MAC)
City senior activities program

City athletic programs

City park information

MISD general information

MISD transportation

MISD immunization, screening, etc
MISD crime, incidents, crossing guards
Reid Elementary

Mary Orr Intermediate School

Wester Middle School

Timberview High School

WHO
Police/Fire/etc

National Poison Center

Officer Nike Duckett
Police Department
Police Department

Utilities Department
Utilities Department
Duncan Disposal

Environmental Services
Environmental Services

Animal Control
Animal Shelter

Code Compliance
Dept of Building Services

City Secretary’s Office
City Secretary’s Office
City Secretary’s Office

Street Superintendent
Drainage Control Supervisor
Street Repair Supervisor
Traffic Control Supervisor

Fire Dept; administration
Fire Dept;

Mansfield Library

Parks & Recreation Dept
Senior Lifestyles Coordinator
Athletic Coordinator

Parks & Recreation Dept

MISD

MISD Transportation Dept
MISD Health Services
MISD ISD Police Dept
MISD

MISD

MISD

MISD

PHONE #
911

1-800-222-1222

817-276-4758
817-473-9381
682-518-8888

817-276-4217
817-276-4215
817-317-2000

817-276-4243
817-276-4243

817-477-2038
817-477-2038

817-276-4221
817-276-4221

817-276-4204
817-276-4204
817-276-4204

817-453-1137 ext 12
817-453-1137 ext 10
817-453-1137 ext 17
817-453-1137 ext 14

817-276-4790
817-276-4775

817-473-4391
817-453-5420
817-453-5420 ext 2227
817-453-5420 ext 2225
817-473-1943

817-473-5600
817-453-6576
817-473-5686
817-473-5744
817-299-6960
817-473-5664
817-453-7200
817-299-2600
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